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AMATA BOX OFFICE TERMS AND CONDITIONS - AUGUST 2018 

TICKETS MAY NOT BE EXCHANGED NOR MONEY REFUNDED. THE ORGANISERS RESERVE THE 

RIGHT TO: 

1. Refuse admission of the ticket holder to the event. 

2. Delay entry of latecomers until a suitable break or interval in performance and/or event. 

3. Make reasonably necessary alternations to the advertised event arrangements, featured 

participants or programme. 

4. Cancel or abandon any event without notice and without liability for compensation or 

damage other than up to the maximum of the ticket price. 

5. Restrict ticket sales to a maximum number per person and/or household and cancel any 

tickets purchased in excess of this. 

6. Confiscate prohibited items - such as bottles, cans, food and drink not purchased at the 

event, cameras or items that may potentially be used as a weapon - in accordance with 

its policies. 

7. Tickets cannot be refunded unless an event is cancelled or rescheduled so please check 

your tickets carefully on receipt and contact us immediately if you have any queries. 

8. Refuse entry to young people under the age of 16 unless accompanied by a responsible 

adult. 

9. We are not liable for lost, destroyed or stolen tickets and cannot replace them. 

10. The unauthorised use of cameras, video or sound recording equipment is prohibited at 

the event and any such items may be confiscated. By attending the event you consent to 

being filmed/recorded as part of the audience for security, broadcast, promotional, and 

educational purposes without payment. 

For further information please visit: www.amata.org.uk/tickets 

Contact Details 
AMATA Box Office    Phone: 01326 259349 
Academy of Music and Theatre Arts  Email: boxoffice@falmouth.ac.uk 
Falmouth University    Web: www.amata.org.uk 
Penryn Campus     
Penryn, Cornwall 
TR10 9LX 

 


